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e Direitos Humanos e empresas (responsabilidades e
processos continuos)

e Mecanismo (s) de queixas e reclamacoes

e Questoes gerais de direitos humanos identificadas em
mecanismos de queixas e reclamagoes e em mecanismos
de denuncias



Direitos Humanos e

Empresas

Proteger, Respeitar e
Remediar

Proteger

Os governos tém
responsabilidade de
proteger contra abusos de
direitos humanos

Respeito

Empresas tém a
responsabilidade de
respeitar os direitos

humanos

Remediar

Mecanismos devem ser
fornecidos para as vitimas
de abusos aos direitos
humanos
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Referéencias

ICMM

Direitos Humanos na Industria de Minerac3o & Metais

Visao Geral, Abordagem e
Problemas de Gestao
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ICMM

Human rights, social
development and the
mining and metals industry
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Human rights due
diligence process i

A procical guide 1o implementation 3
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Security and Human Rights

Implementation Guidance Tools (IGT)

>

A set of tools designed to help
companies, their employees,
and contractors implement the
Voluntary Principles on Security
and Human Rights

ICMM . <
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Declaracao Universal dos Direitos Humanos (ONU/1948)

Programa Nacional de Direitos Humanos Il (2009)

Acesso a Justica:
violagdes de Direitos Humanos
por Empresas
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Acesso a canhais que viabilizem queixas e reclamacoes
relacionadas a DH, relacionadas a atividades de negdcios,
devem estar disponiveis a partes interessadas

Mecanismos de queixas versus mecanismos de denuncias

Remediacao



Human Rights & Grievance Mechanisms

Supporting you in seeking remedy for corporate misconduct

Home News Introduction Grievance mechanisms Resources About Search Site Search

You are here: Home / Grievance mechanisms

e onelgeenee Grievance mechanisms for human rights violations
Regional multilateral Grievance mechanisms exist at the project, company, sector, national, regional and
development banks international levels. They may directly address a company’s behaviour and responsibilities,

a government’s obligation to protect citizens or an institution's duty to comply with its
policies and procedures. Grievance mechanisms also vary in objective, approach, target
groups, composition, government backing, procedure and costs.

Regional human rights

commissions

The Human Rights & Grievance Mechanisms programme has produced and
gathered materials on the following mechanisms. Many of these - such as
the OECD's Guidelines for Multinational Enterprises and the World Bank's
Office of Compliance Advisor Ombudsman - have often been used by civil

society groups seeking to address corporate misconduct.

Owverview of:

» [nternational grievance mechanisms
» Regional multilateral development banks

= Regional hurman rights commissions
» Patchwork of non-judicial grievance mechanisms: types of mechanisms, functioning and limitations
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IPIECA

The global oil and gas industry association for environmental and social issues

HOME ABOUTUS NEWS

publications

APPLY

B General

@ Blodiversity and
ecosystem services

@ Climate change

@ Fuels and products
@ Heaith

@ Social responsiblility

i
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Publication type:

(] Awareness briefing

(] case study

Welcome Sign in| Register

Francais | Espafiol | Portugués | Pycckwii | fEj{&e 32

FOCUS AREAS EVENTS LIBRARY MEMBERS'AREA 40TH ANNIVERSARY

RESET Home » Library » Community Grievance Mechanisms tootbox » Library publication

Community Grievance Mechanisms toolbox

May 2014

This toolbox enables oil and gas companies to create, implement and raise awareness of Community
Grievance Mechanisms (CGMs).

Wherever oil and gas companies do business, engaging with affected communities and responding to
their concerns is essential to operating successfully whilst ensuring respect for human rights.
Processes that allow concerns to be raised and remedied—also known CGMs—are an important
method of achieving this aim.

The IPIECA CGM toolbex is based on the operational experiences of IPIECA member companies and
is relevant for both companies who have existing CGM processes and those seeking to establish a
CGM. More broadly, this toolbox encourages the implementation of the Access to Remedy pillar
outlined in the United Nations Guiding Principles on Business and Human Rights.

» Download zip (English, 1.56 MB)

Categories: Good practice JES=CIRCERLREINENE English

Community
Grievance
Mechanisms
toolbox
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Figure 1: Essential Components of a Company Grievance Mechanism

Basic Steps / Elements of a Grievance Mechanism

Receive
and
Register

Revise
the
manag

1. Proportionality: Scaled to risk and adverse impact on affected communities ement
system

Principles

S&E Impact Assessment
Stakeholder Consultation

Information disclosure

{including gender issues)

2. Cultural Appropriateness: Designed taking into account culturally acceptable ways
of handling community concerns

Stakeholder Identification and Analysis

3. Accessibility: Clear and understandable mechanism that is accessible to all
segments of the affectad communities 3t no cost

4. Transparency and accountability relative to all stakeholders

5. Appropriate Protection; A mechanism that excludes retribution and does not
impede access to judicial or administrative remedies

Fonte: http://www.dol.gov/ilab/child-forced-

Outcomes

Reduced risk
Enhanced reputation

Better community
relations

Improve business
processes and
operations
Adherence to
intemnational norms
and standards

Avoid litigation
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Praticas de trabalho e relacoes trabalhistas
Aspectos de salde e seguranca

Praticas e esquemas de seguranca pessoal e empresarial
(pessoas, patrimonio e ativos)

Engajamento com comunidades (impactos e riscos sociais
associados a reassentamento, p.ex.)

Grupos ou pessoas vulneraveis (impactos e riscos em
modos de vida, restricao de acesso a recursos etc.)

Engajamento com fornecedores S

H H A\Y 1/ 4 . . ~ N . . ~ I
Diversidade, “equal pay”, eliminacao da discriminacao P
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« Toda violacao identificada por quaisquer mecanismos ou processos
deve ser remediada

« Partes interessadas devem ter assegurada sua participacao em
processos de remediacéao (p.ex., MP, autoridades de saude,
parceiros de negocio, etc.)

« Se a situacao que requer remediacao envolve fornecedores, as
suas operacoes devem ser continuamente monitoradas,
compromissos de remediacao devem ser formalizados ou servigcos
descontinuados



« A empresa deve possuir mecanismos e processos de fornecimento
de assisténcia técnica que assegurem apoio correcoes

« As acOes de remediacao devem ser sempre elaboradas com
objetivo de correcao e de prevencao efetiva de recorréncia
(identificcdo de causa raz para resolucéo)





